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ntroduction to Web Greeter

LiveAdmins LLC, the ploneer and industry leader in live chat service initiates WebGreeter - a service
that is dedicated to bridging the gap between you and your customer.

Customer focused human interaction leaves no room for guess weork, providing the highest
quality of customer service and sales.With over 5 years of experience in live chat, we are

the only company to focus on the value of the human element in your online business - aiming
at growing a satisfied and reassured base of loyal customers.
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edia Coverage

Our Services have been profiled by:

Chicago Land Television:

“Live Operators mean greeter website sales..”

Inc Magazine (www.inc.com),"May | help you?” by Ellen Neuborne:

“The idea is to intro duce a human factor into virtual shopping...”

Infurniture Magazine,"Tech Talk"” by Barbara Nelles:

“We are really here, we are real peoplelt just gives your company a positive image.Our page views and our order volume are both up..”
Case Study Web Warriors,"The New Sales Force for Old industries " by Verne Harnish:

“Our business is up 40%...and we've barely scratched the surface...”

The Darly Resowrcd Mor Enlropreneurs

T FACES INFURMITURE
Inc.co- | S\ =

Tech Talk

_ Retailers discover the gift of gab

*Copies of the above can be furnished on reguest e
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ebGreeter: Service with an Edge

Services to enhance your business:

® LiveGreeter prsence and immediate personal help on the website; no waiting for delayed email response.Compare to
this your competitors website who are responding to emails generated on the website in 24 to 48 hours.

® A dedicated team of Trained and Qualified Greeters who can handle multiple chats at a time.Compare this to a sales
team,who can only take one phone call at a time.

& Automated notification system; to alert you about a lead as soon as it is generated - which means no forwarding needed
from one person to another while the customer is waiting for your call,

® Proactive greeting and fully customizable chat strategy.

# Personalized chat windows and push buttons for your valued website * that fit vour branding Scheme.
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alking Numbers

A typical business loses over 97% of its potential customers coming via the internat,
probably to a competitor's website.

Cur global industry research indicated that live chat support available on a website
can increase the number of contacts by more then half.

O typical clients experience an increase of 10% to 50% in real lead generation and
over 20% to 50% increase in return visitors.

LOS5 OVER 97% A 10% TO 50% REAL LEAD

? 111 GENERATION

20%% TO 50 % INCREASED
RETURN VISITORS
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ur Managment and Deployment team

A dedicated and committed Management Team with over 100 years of collective experience.

An Operations Team which maintains, updates, researches and implements procedures in real
time.

The Deployment and Account Managers are in constant touch with you to make sure operations
run smeothly and efficiently.

qrrrl@r

_



1)

2)

3)

4)

5)

&)

ur promise

® L]
Lowered customer acquisition cost. ) ,Hﬁ\\uﬂ g
NEW CUSTOMER SALES S g ]
Customer retention by focusing on making customer experiences L s 0
; L]
memorable. ° P
] L]
Excellent quality of customer service. P °® CRVICE
™ CerrMER SERVICE
1 OF CUSTOME
. o ) EVEL OF LL
Reduced T.C.O through solutions like in-house call center, in-house o * ]
email support etc. 1.C.0 L
B . _— . {in-house callcenter,
Validation and improvement to your website's content through analysis in-house emal

of conversations which help you determine issues customers face while
on your website.

Working when you cannot, we keep your business running during off
hours and real world disasters such as katrina.

support etc.)




ur Chat Philosophy

1) GREET I | IECT AND
Qualify prospects from the very start.

21 LISTEN
Linderstand the visitor's needs,
Visitor self qualifies.

31 CONNECT AND BUILD RAPPORT
Be lively and proactive,
Engage visitor in a conversation.

4) PROVIDE HELP
Address the visitor's concern.
Recommend solutions.
Execute sales strategy (if applicable}
Up sell {if applicable)

5) GENERATE SALES AND LEADS

) PROVIDE ADDITIONAL HELP
Ask if visitor requires further assistance.

/1 CLOSE
Close sale/lead.
Execute closing dialogue.
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ur Speed as a Competitive Advantage

You get sales leads in real fime i.e.as soon as our live greeters generate them. The whaole
process takes less than two minutes and you can get in touch with the lead right away;
no matter where you are.

Imagine receiving sales leads on your PDA while playing golf, or resting by the poolside. ..
the possibilities are limitless.




ebGreeter’s Quality Team

OUR CQUALITY TEAM :
& |mplements your feedback in real-time.
& Tracks customer comments in real-time.,

s Reviews a good percentage of conversations to determine and fine tune conversation
patterns.

* Heal-time monitoring conducted 7 days a week.
o Cluality reviews with customer,
s (uarterly reports on progress/results,

e Cuality matrix adheres 1o industry standard 5.LAS

*On reguest, customized with o minimal charge.



















