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LiveAdmins ς CELEBRATING 7 YEARS OF PROVIDING 
LIVE SUPPORT SERVICES 

LiveAdmins, the pioneer and industry leader in Live Chat Services initiates the WebGreeter ï a service which is 

dedicated to bringing the gap between you and your online customer.  

Customer focused human interaction leaves no room for guesswork but must be directed to provide the highest 

quality of customer service and sales support. With over 7 years of experience in live-chat support, we are the 

only company to focus on the real value of human experience for your online business ï aiming at growing a 

satisfied and reassured base of loyal customers.  

ñLive Operators mean greater website 

saleséò CLTV Interview  

Inc Magazine (www.inc.com) ñMay I help 

you ?ò by Ellen NeuborneéòThe idea is to 

introduce a human factor into virtual 

shoppingéòInc .500  

Click on the pictures below to find out more about what the media has been saying about us 
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http://www.liveadmins.com/newcltv.htm
http://www.inc.com/magazine/20060101/handson-technology.html


LIVE CHAT SERVICE WITH AN EDGE 

V Live WebGreeter present on your website will provide immediate personal attention for your customers. 

ü Visitors no longer have to wait for email responses.  

ü Compare this with your competitorôs website who responds to emails generated on their website in 24 

to 48 hours. We on the other hand do it instantaneously. 

  
V A dedicated team of Trained and Qualified Greeters who can handle multiple chats at a time; proactively 

greeting your visitors and offering assistance of any kind.  

ü Compare this to a phone support person, who can only take one call at a time. 

 
V Our Automated Notification System will alert you of a problem or lead as soon as one is received or generated 

ï which means you can react instantly.  

ü No forwarding is required.  

ü The right at person receives relevant information at the right time. 

V Fully customizable chat integration: Personalized chat window and push buttons especially customized to 

integrate with your website and your brand Scheme. We become an integral part of your website and are viewed 

as your own business unit. 
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